
TrendyDecor.Net 
Return/Exchange Form 
OUR POLICY 
TrendyDecor.net has a 30-day, money-back guarantee on any product. You may return the item 
within 30 days for an exchange or refund. Please note the following: 
• Shipping charges are non-refundable. 
• All spa gift baskets, bedding, and candles are not returnable 
• All original product packaging must be included for full product refund. 
 
To ensure proper credit, this form must be completed and enclosed with your return. 
STEP 1: For a refund, complete Sections 1 and 2. For an exchange, complete Sections 1, 2 and 
3. 
STEP 2: Package the product, all original product packaging and this form in a quality box, and 
ship to: 
Trendy Décor 
143 Yorkwood Place 
Madisonville, KY 42431 
STEP 3: Ship your package back at your cost via the shipper of your choice. 
Please allow up to 14 days for Trendy Décor to receive and process your return. We will 
credit/refund the value of the product and any taxes you were charged. Adjustments to credit 
cards will be made within two billing cycles. Please remember that Trendy Décor does not refund 
original shipping and handling charges. If you have any questions, please e-mail us at 
customersrvice@trendydecor.net 
 
SECTION 2 — RETURNS 
Reason for return (please check one): 
 

❏ Wrong item ❏ Did not like style 

❏ Unable to assemble ❏ Did not like color 

❏ Item failed after use ❏ Changed my mind 

❏ Item not as described ❏ Too big/small 

❏ Price too high ❏ Gift—did not need/want 
❏ Other (please describe)___________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
_________________________________________________________________ 
 
SECTION 3 — EXCHANGES 
I would like to reorder the following items: 
Please include:  Item No. Description Price Qty.  and Total 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 
 
____________________________________________________________________ 



 
 

Credit Card: ❏ Visa ❏ MasterCard ❏ American Express 
Credit card number ______________________________________ 
Expiration date _____________ 
Name on card __________________________________________ 
 
Signature ______________________________________________ 
For your convenience, we will calculate the shipping and sales 
tax (if applicable) and add it to your order. 
. 
SECTION 1 — Your Order Information 
 
Name:   Mr./Mrs./Ms._________________________________________________ 
 
Address ___________________________________________________________ 
 
__________________________________________________________________ 
 
E-mail Address _____________________________________________________  
 
Daytime Phone Number_______________________________________________ 
 
Order Number_______________________________________________________ 
 
 Original Order Date __________________________________________________ 
 
Damaged Product? If part of your order was received 
damaged, please e-mail us at customerservice@trendydecor.net 
for information on how to receive replacement pieces. 
 
 
 
Thank you for shopping with TrendyDecor.Net.  We look forward to doing 
business with you again. 
 
Trendy Décor appreciates all feedback.  Please feel free to write a testimonial  
 
 
 


